
  Your GP has referred you for further care. 
This leaflet explains what happens next and how our 
Referral Support Service can help 

Your GP referral 
Your GP has referred you for further care. 
This could be an appointment with a 
healthcare professional who specialises in a 
particular area or it could be that you need to 
have a scan, x-ray or another type of test to 
help us know how best to treat your condition. 
This referral will go to our Referral Support 
Service, who will help with the next steps. It is 
run by staff employed by Surrey Downs 
Clinical Commissioning Group – so the 
service is run by your local NHS.  
 
Your referral will be considered either by a 
clinician or a member of our administrative 
support team, who have detailed knowledge 
of local healthcare services. The team are 
supported by GPs who also have expert 
knowledge of local services and can provide 
medical advice where needed to ensure you 
are referred to the right services. 
 
What happens next? 
Once your GP has made a referral, a member 
of our Referral Support Service will call to 
discuss where you would like to go for your 
appointment. You will hear from us within ten 
working days – and often much sooner. If we 
are not able to speak with you we will send 
you a letter in the post instead.  
 
If it has been more than ten working days 
since your GP appointment and you have 
not heard from us please call us on  
01372 201 688 or send us an email to 
SDCCG.RSS@nhs.net.  
 
Booking your appointment  
Our team will talk you through where you 
could go for your appointment and you will 
then be able to choose where you wish to be 
seen. There are a small number of very 
specialist services where a choice may not be 
available. If that’s the case, we will let you 

know but there will be a choice for most 
services.  
 
Depending on the type of service, we will then 
either book an appointment with you over the 
phone (where this is possible) or we will 
contact the service on your behalf to request 
an appointment. The service will then contact 
you directly to confirm your appointment date 
and time  
 
How do I decide where I would like to go? 
If you do have a choice of where you can go, 
you may want to think about what’s important 
to you. This could include waiting times (and 
where you could be seen more quickly) or 
location and where you would prefer to travel 
to.  
 
Attending your appointment 
Please make every effort to attend your 
appointment. If you do need to change or 
cancel your appointment, please contact the 
Referral Support Service as soon as you can 
so your appointment can be reallocated to 
someone else.  
 
Keeping your information secure  
The Referral Support Service is run by your 
local NHS so we have strict policies in place 
to ensure your information is kept safe and 
secure at all times, in line with the Data 
Protection Act and other legislation. See 
www.surreydownsccg.nhs.uk for more details.  
 
Further information  
We hope this information has been helpful 
and we look forward to contacting you to help 
arrange your appointment. If you have any 
questions about the service or the information 
included in this leaflet feel free to ask when 
we get in touch.  
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